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To quickly search this docunent for a specific topic, use the FIND feature
in your word processor (Edit/Find or Ctrl+F in M5 Wrd; Search in notepad).
For exanple, if you wanted to search for the error nmessage "Protected field"
you would go to Edit then Find, type in "protected field" and press Enter.

| . PROBLEMS CONNNECTI NG - W NDOWAS 95
* Error Message 1 - W NDOWNS 95

"You have been di sconnected fromthe computer you dial ed.
Doubl e-click the connection to try again.”

1. This error nmessage occurs when an incorrect User nane, Password, or Phone
nunber is entered.

2. Verify that the User name is your organization's NU . This nunber | ooks
i ke a phone nunber.

3. Verify that the Password is the 6 character Network Password you were
issued in class. This code nost often begins with X or W It does not
begin with JU

4. Verify that the phone nunber you are dialing is (281) 529-0096.

5. If all of these settings were correct the first tine you dialed in, change

the type case (|l owercase to uppercase, or uppercase to | owercase) of your
Password and di al agai n.

6. If you still get the error nessage, call the Subscriber Access Coordi nator

at (713) 755-7815.

* Error Message 2 - WNDOANS 95

"Di al -Up Networking could not negotiate a conpati ble set of network
protocol s you specified in the Server Type settings.



Check your network configuration in the Control Panel then try the connection
again."

1. Verify that the User nanme is your organization's NU . This nunmber | ooks
i ke a phone nunber.
2. Verify that the Password is the 6 character Network Password you were
i ssued. Code nobst often begins with X or W It does not begin with JU.

3. Verify that the phone nunber you are dialing is (281) 529-0096.

4. If all of these settings were correct the first tinme you dialed in, change
the type case (uppercase to | owercase, or |owercase to uppercase) of your
Password and di al agai n.

5. If the error nessage persists, reboot your conputer. To insure that data
is not lost, and files are not corrupted, you should contact your network
adm ni strator or technical support person for rebooting instructions.

6. If you continue to get an error nessage after you have rebooted, call the

Subscri ber Access Coordinator at (713) 755-7815.

*

Error Message 1 - Wn 3.1
"Login Failed: Tineout waiting for connect"

1. Check to make sure that your nodem has a plugged-in connection to the
phone socket.
2. If you have an external nodem make sure that it is turned on

* Error Message 2 - Wn 3.1
"Aut hentication Status: Fail ure"

This error nessage usually occurs when an incorrect User name, Password,
or Phone nunber is entered.

I n your ACCESSBULDER BUI LDER CLI ENT box

Sel ect PHONEBOOK.

Sel ect the NAME you are dialing.

Sel ect OPEN.

Verify that the phone nunber you are dialing is (281) 529-0096.

Sel ect SECURITY.

Make sure that your Usernanme is the sane as your NU: 713221 .

Verify that the Password is the 6 character Network Password you were
issued in class. This code nost often begins with X or W It does not
begin with JU

8. If all of these settings were correct the first time you dialed in,

change the type case (|l owercase to uppercase, or uppercase to | owercase)
of your Password and di al again.

9. If you still get the error nessage, call the Subscriber Access Coordi nator at

(713) 755-7815.

NookwhE

* Cannot establish tel net connection

A technical professional should handle this difficult problem

The Subscriber Access Coordinator cannot help with this kind of user-specific
probl em

Bel ow are sone suggestions for where to begin troubl eshooting Tel net probl ens:



[

Page 449 of the Mcrosoft Wndows '95 Resource Kit.

2. Make sure that you are connected to JINM5 via Dialup NetworKking.
- The phone nunber you shoul d be dialing 281-529-0096.
-If the time is not running in the dialup networking box after you dial,

t hen you are not connect ed.

3. Make sure that the TCP/IP settings have a server assigned |IP address
and Server assigned nane server addresses.

4. If you are on a network, take one conputer off of the network and
try to | ogon.

5. Do not use Wn Proxy while running Tel net.

6. Reinstall D al up-Networking and Tel net.

* Online Help - Wndows 3.1 ABC i ent

The ABCient software for Wndows 3.1 users has an extensive help system
Sel ect Help fromyour nenu bar, and then search for the topic you are
interested in.

* Modem Pool Help - Wndows 3.1 ABd i ent

For information about running ABOient on a nodem pool:
Open your Access Builder Renote dient

Press the REMOTE CONTRCL Button

Press the HELP button

Press the SEARCH button

Type "Mdem Pool "

Press the SHOWN TOPI CS button and select a topic

* Password Al ready Logged On

If your connection is interrupted in the mddle of a JI M5 session, your |ogon
IDwill remain active on the JI M5 conputer for 20 minutes before it is
automatically | ogged of f.

If you continue to get the "Already | ogged on" nessage after 20 minutes, call
t he Subscri ber Access Coordinator at (713) 755-7815.

* Changi ng passwor ds
Error Message:

"PASSWORD FOR LOGON 1D JU HAS EXPI RED. "

HCP/ TUBES
HARRI S COUNTY LOGON SCREEN
Ent er Logon I D ===>
Passwor d ===>
New Password ===>
Re-enter New Password ===>

1. Enter the personal logon ID issued to you in class. (JU_ )
2. TAB to Password



w

Enter the password that is expiring. New users who have
never accessed the systemw |l enter TEST.

TAB to New Passwor d.

Enter a new password between 4 and 8 characters.

TAB t o Re-enter New password.

Re-enter your New password.

ENTER

XN O R

After 60 days you will be pronpted to change your password again.
* Password not matched

Error Message

"ACF01012 PASSWORD NOT NMATCHED!

The wrong password was entered. Try another password that you m ght have used.
If you cannot renenber your password, call the Subscriber Access Coordi nator
at (713) 755-7815 to have it reset. Once the password is reset, you will have
to create a new password using the steps above in "Changi ng Passwords”

[11. PRINTING

There are two ways to print JIMS information froma Wndows '95 tel net session.
A. CUT AND PASTE
i. Select (or block) the text you want to print.
Move your nouse cursor to the upper left side of your screen.
Aick your left nmouse button and hold it.
Pul | your nouse toward you. The text shoul d be sel ected.
Go to Edit in your nenu bar.
dick on Copy.
Go to your Start Button in the Bottomleft of your screen and click.
Go to Prograns.
ii. Open Wrdpad
Go to Accessories and click once.
Go to Wrdpad and click.
VWhen Wordpad i s open:
Go to Edit in the nenu bar.
Cick on Paste.
iii. Switch back to tel net
Go to the Taskbar at the bottom of your screen and click tel net.
Do your next search.
H ghlight the text you want to print and copy it.
Go to the Taskbar at the bottom of your screen and click Wrdpad.
Go to Edit and then paste.
Repeat as necessary.

B. LOG (SAVE) THE | NFORVATION AS I T COVES IN AND THEN PRINT I T
Go to the Telnet Menu bar. Select Terminal then click Start Logging.
Select the name of the log file and where you want to save it.

*While the log is open it will store the information you receive.

Run your searches.
Go to the Telnet Menu bar. Select Terminal then click Stop Loggi ng.
Open your word processor. (See "ii. Open Wrdpad" above)
Find the log file that you created (e.g. telnet.log) and sel ect open.
Go to the word processor nenu bar and sel ect print.



V. CRIM NAL RECORDS | NFORVATI ON
*Error Message 1
" PROTECTED FI ELD"

1. Turn your CAPS LCCK off.
2. Press Crl+z
3. Retype your ging or gnham

*Crim nal Background Checks:

See the "Crimnal Inquiry for Subscribers” manual under

NAME | NQUI RY TRANSACTI ONS: Q NQ QCAS: QNAM  QDCC;

Q Wy do I get a nanme and spin nunber but there are no cases listed?

A: The person may have been processed for a violation below a Level C

m sdeneanor, for exanple a traffic violation, Justice of the Peace case,
etc.,. There is no way for subscribers to get nore detailed i nformation
about these cases through JINS.

*Crimnal Code Tabl es

To | ook up the meaning of a code:

1. Type gmg on a bl ank screen.

2. Enter the nunber corresponding to the code you want to search.

*Getting around the Crimnal System

To get frompage to page in the crimnal system use the navigation keys
defined at the bottom of your screen. Navigation keys have a

PFnunmber =screen nane format e.g. PF6=QDCC.

To use your navi gation keys, Press Esc (let off key) then press the nunber
of the screen you want to go to. Eg. for PF6=QDOC. Esc (let off key) 6 to

go to QDQCC.

TIP 1: Code tables will give you detailed information about the codes used.

TIP 2: Wen doing a crimnal background check in QNAM enter social security
nunbers and drivers |icense nunbers al one. Al so, enter nanme and date
of birth together w thout social security or driver's |icense nunbers.

V. CIVIL RECORDS | NFORMATI ON

*Civil Background Checks:

See the "Mddel 204 Givil Inquiry Manual " under | NT 65.40.

*Civil Code Tabl es

To | ook up the meaning of a code:

1. Move your cursor to a field with a >to the left. (E g. COC )
2. Type a question mark (?).

3. Press [Esc 1 1] or [Esc Shift -] if there is a 1= key at the bottom
*Getting around the Cvil System

To get frompage to page in the civil system use the navigation keys defined
at the bottom of your screen. Navigation keys have a nunber=screen nane fornat



e.g. 3=CASE SUM
To use your navigation keys, Press Esc (let off key) then press the nunber of
the screen you want to go to. Eg. for 6=QDOC Esc (let off key) 6 to go to QDCC.

*Schedul i ng Orders
Subscri bers do not have access to Scheduling orders online. The Court
Coor di nat ors

mai ntain this information.

TIP: If you do a nane search in INT 65.40 and have a list of different case
nunber s

to get a sunmary on, copy or print the case nunbers and then | ook them up
on

the I NT75 screen.

VI. Tel net Keyboard Functions

Functi on Key Sequence

d ear Crl+z

Tab Crl+i

Back Tab Crl+b

Cursor Left Crl+h

Cur sor Ri ght Crl+l

Cursor Up Crl+k

Cur sor Down Crl+j

Del ete Character Cirl+d

Honme Esc+z

I nsert Esc Space

PF 1-10 Esc 1 through Esc 0O
PF 11-24 Esc, Shift+ 1 through =

Reset after error Cirl+r
Redi splay Screen Ctrl+v
Erase Current Field Crl+u



